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mdßfNda.sl fiajd wxYh(
wxl¡ 06" ¨lia mdr" fld<U 14¡

jeä úia;r i|yd wu;kak
076 2200 200

ie,lsh hq;=hs

j.lSï iy;slh il%sh lr .ekSu i|yd Idea Indrustries Limited ys

mdßfNda.sl wxYfha laIKsl ÿrl:k wxlhg weu;=ula ,nd Èh hq;=h

yrialv rEm igyk 05

rEm igyk 04

rEm igyk 03 mßÈ jy,fha Wv w;g fkrd we;s fldgfia
isg Ímamhg weKh iúúh hq;=hs'

w;sjeiaug (Overlap) ,lajk fldgi yryd Èfjk Ímamhg
weKh iúúh hq;=h'

yrialv rEm igyk 03

fuu yrialv rEm igyk 03 mßÈ Èla w;g wÕ,a 8.62 l w;sjeiaulska
(Overlap) wfkla            fiú,s ;yvqj iú úh hq;=hs'   

rEm igyk 04 mßÈ wdk;sh wxYl 30 blaujhs kï fiú,s ;yvq folla w;ßka 
c,h ldkaÿùu j<lajd .ekSu i|yd Slicone fhoSu wksjd¾h fõ' 

meñ‚,a, Ndr.kq ,nkafka wf,úfhka miq fiajd iy;slh wod< 
ksIamdokhg  iy wfkl=;a ,shlshú,sj,g .e,fmkafka kï mu‚'

The complaint shall be accepted only if the after sales service certificate is proved
compatible with the product and other documents.

meñKs,a, ms,sn| wdh;kh úiska ,nd fok ;SrKh wjika ;SrKh jk 
w;r th mdßfNda.slhd úiska Ndr.; hq;=h'

Final decision of the complaint is made by the company and must be accepted by 
the customer.

I-Roof ksIamdok iïnkaOj .eg¿ ;sfí kï" th wod< bkafjdhsish 
iy wf,úfhka miq fiajd iy;slh iuÕ iud.ug oekqï Èh hq;=h'

If any defects detected in relation to I-Roof products, the company should be informed 
together with the relevant invoice and the after sales service certificate.

meñ‚,s lrk ,o I-Roof ksIamdok mÍlaId lsÍu i|yd iud.u
100]l wêldßhla r|jd ;nd we;s w;r" mdßfNda.slhd tu 
mÍlaIdjka i|yd iyNd.S jk ks,OdÍkag Wmßu iyfhda.h ,nd
Èh hq;=h'

The company retains 100% surcharges to inspect the products with regard to the
complaint and the customer shall give maximum support to the officers engaged in
the inspections.

meñ‚,a, bÈßm;a lsÍfï§ fhduq wxlhla ,nd .ekSu wksjd¾h 
jk w;r" th meñ‚,a,g wod< ish¨ wdldrfha l%shdldrlï 
i|yd bÈßm;a l< hq;=h'

It is mandatory to obtain a reference number when filing a complaint and it should 
be submitted in relation to all activities with regard to this complaint.

mßCId lsßfuka miq iud.u úiska .kakd wjika ;SrKhg wkqj 
bkafjdhsishg wod< jákdlug uqo,a fyda iúlsÍfï msßjeh 
lsisfia;au fkdf.jk w;r" ta fjkqjg ,nd fokafka bkafjdhsishg
 wod< ksIamdok muKla jk w;r" tys § NdKav ,ndfokq ,nkafka 
ñ, § .;a Èk isg msßjeh u; laIh fjka lsÍulg miqjhs'

Upon inspection, the company does not refund money for invoice value or installation
under any circumstance and only I-Roof products relevant to the invoice will be given
after deduction of depreciation from the date of purchase.

I-Roof  ksIamdok iïnkaO meñKs,s" Tn NdKav ñ,§.;a I-Roof n,h,;a 
wf,ú ksfhdað; uy;d yryd m%Odk ld¾hd,hg oekqïÈh hq;=hs¡

Complaints regarding I-Roof products should be reported to the head office through the 
I-Roof authorized dealer the products were purchased from.

I-Roof jy,hg wod< f;dr;=re bÈßm;a lsÍu

Submitting information relevant to I-Roof 
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ñ,§.;a Èkfha isg jir 05la i|yd wf,úfhka miq fiajd iy;slh
j,x.= fõ'
This after sales service certificate is valid for a period of 05 years from the date of purchase.

01. mrd, w;r ÿr wÕ,a 24la úh hq;= w;r" Ímam w;r ÿr wÕ,a 26la 
úh hq;=h' fuu fldkafoaishg wkql+, fkdjkafka kï wf,úfhka miq  
fiajd wj,x.= fõ'

The distance between rafters should be 24 inches and the distance between purlin should 
be 26 inches. The after sales service shall be invalid, if these conditions are not being met.

02. I-Roof sheets wÕ,a 26l ÿrlska hq;a Ímam folla u; iú úh hq;= 
w;r" weK 6la iú ù ;sîu wksjd¾h fõ' 
It is compulsory to use 6 nails while I-Roof sheets are fitted on two purlin with a distance 
 of 26 inches.

03. jy,fha uqÿka fldaKh wxYl 30 blaujd we;akï" sheet folla 
w;ßka c,h ldka¥ ùu j,lajd .ekSu i|yd is,slka fhÈh hq;=h' 
If the roof angle exceeds 30 degrees, a silicone line should be applied between the two 
sheets to prevent leakage.

04. ksIamdokfha by< ia:rh fyda my< ia:rh u; ndysßka ;ekam;a jk 
oE uÕska isÿjk j¾K fjkia ùu ksIamdok fodaIhla f,i fkdie,fla' ¡

Any outside deposit on the top or bottom layer of the sheet causing colour change is not 
  considered as a manufacturing defect.

05. ‘I-Roof’ fj<| ,l=K" ksIamdok Èkh iy ldKav wxlh I-Roof
ksIamdokhka ys wksjd¾hfhka i|yka jk w;r th fkdue;skï
wf,úfhka miq fiajd iy;slh wj,x.= fõ'

“I-Roof” trademark, date of manufacture and batch number are definitely mentioned 
on I-Roof products, any products found without above information will not be covered 
under after sales service conditions.

06. N+ñlïmd" .xj;=r" l=Kdgq fyda fjk;a iajdNdúl wk;=re ksid 
isÿjk ydks fuu wf,úfhka miq fiajd iy;slh hgf;a wdjrKh fkdfõ'

This after sales service certificate does not cover damages due to natural disasters such
as earthquakes, floods or storms.

my; oelafjk ;;a;ajhka ;=< fuu wf,úfhka miq 
fiajd j,x.= fkdfõ
After sales services are not valid under the following  
circumstances

Thank you for purchasing I-Roof roofing sheets and roofing accessories manufactured 
and sold by Idea Industries. I-Roof products have been manufactured to the accepted
manufacturing standards with high quality raw material suitable for standard
roofing applications. This after sales service certificate is valid under the following terms 
& conditions. 

07. .sks .ekSul§ we;sjk ydksh i|yd wf,úfhka miq fiajd j,x.=
 fkdfõ'

The after sales service will not cover damage due to fire.

08. hula lvd jeà we;s úg fyda jy,hg lsishï fN!;sl ydkshla
isÿjqjfyd;a iy ndysr n,fõ.hka uÕska ydks isÿù we;s wjia:djkays§
wf,úfhka miq fiajd wod, fkdfõ'

The after sales service will not cover damages due to a an external force or something 
falling on to the roof.

09. ia:dmkh" m%jdykh" kej; ia:dmkh lsÍu iy f;jk md¾Yùh

.dia;= iïnkaO msßjeh fuu I-Roof wf,úfhka miq fiajd  iy;slh

hgf;a wdjrKh fkdfõ' 

This after sales service certificate does not cover any costs in relation to installation,
transportation, re-installation, or payment of a third party.

10. whym;a f,i yeisrùu yd fnodyeÍfï§ NdKav j,g isÿjk 

ydks I-Roof wf,úfhka miq fiajd iy;slh hgf;a wdjrKh fkdfõ'

This I-Roof after sales service certificate does not cover the damages caused due to 
mishandling of goods while distribution.

11. wmf.a iud.fï ksIamdok fkdjk" wu;r Wmdx. Ndú;d lr we;s úg iy
tajd Ndú;d lsÍfuka ydkshla isÿù we;akï wf,úfhka miq fiajd iy;slh 
wj,x.= fõ' ^Wod(- idïm%odhsl fiú,s W¿ Ndú;fha m%;sM,hla f,i I-Roof  
jy,hg ydks isÿù we;akï" wod< ydks wdjrKh fkdjkq we;&

The after sales service certificate does not cover damages caused by the use of
accessories which are not produced by our company. (Ex:- Damages caused by using
traditional roofing tiles)

12. jy,h iúlsÍfï oS we;s jk fodaI yd ydks fuu wf,úfhka miq  
fiajd iy;slh hgf;a wdjrKh fkdfõ'

Defects caused while fixing the roof is not covered by the after sales service certificate.

13. jy,fha iels,a," jy,h ord .ekSug ;rï Yla;su;a úh hq;= 

w;r" iels,a, ksid I-Roof sheets j,g isÿjk ydks" wf,úfhka miq  
fiajd iy;slh hgf;a wdjrKh fkdfõ'

The structure should be strong enough to sustain the I-Roof sheets and this after sales 
service  certificate does not cover damages caused to I-Roof sheets due to defects of
structure.

14. meñKs,a,la mÍlaId lsÍfï§ wf,úfhka miq fiajd ysñlï j,g 
hg;aj ksIamdok mÍlaId lsÍu i|yd iud.fï ksfhdað;hdg myiqlï 
ie,iSu mdßfNda.slhd m%;slafIam lrkafka kï" wf,úfhka miq fiajd 
b,a,Su l%shdjg kxjkq fkd,efí'

After sales service claims will not be processed, if the customer refuses to facilitate a 
representative of the company to review products subject to after sales service claims. 

jy,h iú lsÍfïoS my; Wmfoia ud,dj wkq.ukh fkdlsÍu 
wod< ksIamdokh i|yd ,nd fok wf,úfhka miq fiajd wj,x.= ùug fya;= fõ'

fuu rEm igyk 01 mßÈ

wÕ,a 2x4 ^Yla;sh wkqj m%udKh fjkiaúh yel& m%udKfha oej mrd,
fyda Steel Rafters folla w;r iïu; Wmßu mr;rh wÕ,a 24la  fõ'

wÕ,a 26l mr;rhlska hq;a Ímam 2la u; iújk fiú,s ;yvqjla u;
rEm igyk 01 mßÈ weK iú ùu wksjd¾h fõ'
WodyrK ( wä 5hs wÕ,a 9 ISÜ i|yd weK 9la^ &

oej yd hlv iels,s i|yd iú úh hq;= weK fjk fjku rEm igyk 02
ys my;ska olajd we;' iels,a,g fhdod .kakd Ímamfha m%udKh wkqj
weKfha Wi ;SrKh fõ' ^Ímamh wÕ,a 2x2 kï Wi wÕ,a 3 o" wÕ,a 2x1 
kï Wi wÕ,a 2.5 o fhdohs& 

wÕ,a 2x2 m%udKfha oej Ímam fyda Steel Purlin w;r mr;rh wÕ,a 26la ùu
wksjd¾h fõ' fuys m%udKh jeälsÍu ;=<ska Tng wm ,ndfok wf,úfhka
miq fiajdj wj,x.= fõ'

rEm igyk 01
* C/C - Center to Center uOHfha isg uOHhg

I-ROOF ksYamdokh u; wl=re 5lska iukaú; I-ROOF ku muKla emboss fldg
i|ykaj we;' tfukau msgq mi ldKav wxlh uqøKh fldg we;' Tn;a

I-ROOF ñ,oS .ekSfïoS fuu ,dxPkh yd ldKav wxlh ;sfíoehs n,d ñ,oS .kak'
I-ROOF iuÕ fjk;a jpk fyda fjk;a kï i|ykaj we;akï th kshu I-ROOF

ksIamdokhla fkdfõ' I-ROOF fkdjk ksIamdok i|yd wf,úfhka miq fiajd ,nd fkdfoa'

mrd, ^oej fyda Steel&
2”x4” 24” C/C ^jyf,a iú
Yla;sh wkqj fuys 
m%udKhka fjkia úh yel&

Ímam ^oej fyda  Steel& 2”x2” 26” C/C
^fuu mr;rhka fjkia fkdúh hq;=h&

^I-Roof fiú,s ;yvq Ímam
u; iú ùfïoS rEmfha olajd we;s
mßÈ Èla w;g weK 3la iú ùu
wksjd¾h fõ&

Self Tapping Screw

fuu rEm igyfka olajd we;s
wdldrhg weKfha fldgia
iú úh hq;=hs

weKh

rE*ska ISÜ Rubber Washer

Coated Nail Cap

rEm igyk 02

weKfha Wi wÕ,a 2'5
fyda 3 m%udK j,ska
we;s w;r úIalïNh 
6'3 ñ'ó' fõ'

,S iels,a, i|ydhlv iels,a, i|yd
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