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I-Roof @0 gede emMdndT 98dHess BBH®
Submitting information relevant to I-Roof

® IBHBR $0®E) ERSES #eEDEGS 5ty 6t38) BHSDE SeIE
B8Eeneond 655 genns BoSndRDR0 Grresses O 5O,
The complaint shall be accepted only if the after sales service certificate is proved
compatible with the product and other documents.

BB BRRE nroHn BB @) 6c®m BOHMEG gdess BOEn D&

a0 D6 edHeIBmE) BB HO®D EIE.
Final decision of the complaint is made by the company and must be accepted by
the customer.

|-Roof H&esne®m BRSO ®O® S ®B, D eI 9B6NBEH
€309 $eEDBMHE 5ty 63D BHBWE BB® BEBABD crrd® En WG.
If any defects detected in relation to I-Roof products, the company should be informed
together with the relevant invoice and the after sales service certificate.

&cBHB @O® @c |-Roof Bdesrcm sde) BO® ese®) IOD
100%z eRBEE OEeD) DR s o, eNdemIBWE) DO
5DDS 3w 5N® D HEMDBO ¢sd® tweinn @)
g6 @ue.

The company retains 100% surcharges to inspect the products with regard to the
complaint and the customer shall give maximum support to the officers engaged in
the inspections.

BHEE 98D BV 6N Fown @R ®TBH® SOG
O® gm0, D6 5c@HMBRO & BrE epHmIO6E HEmOm®
BE®) 9805 WE .

It is mandatory to obtain a reference number when filing a complaint and it should
be submitted in relation to all activities with regard to this complaint.

&0 SVOS o5ty @I®® BEBE ®Ee) gdesss BOLHO #Hnd
9B6NBEBBO gexe OTHDOD Ged 6] tdSDe® BBB:
B3O 65060 gm0, & 6DRDD ER) 66568 @BNBEBO
geE SNy 0 OB 40, DE & tnElh) ERIeCH QRBGS
B & ®3 E» 80 8BOc O B8G 608 SVODO &5edB.

Upon inspection, the company does not refund money for invoice value or installation
under any circumstance and only |-Roof products relevant to the invoice will be given
after deduction of depreciation from the date of purchase.

I-Roof BSesrc ©BRSR) cBMNB, AR ©He3R) BeE»s |-Roof Dencesd
6D H6iBm Bwm) O BB IVEEGBO CtHBEXR HE.
Complaints regarding I-Roof products should be reported to the head office through the
I-Roof authorized dealer the products were purchased from.
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Thank you for purchasing I-Roof roofing sheets and roofing accessories manufactured
and sold by Idea Industries. I-Roof products have been manufactured to the accepted
manufacturing standards with high quality raw material suitable for standard
roofing applications. This after sales service certificate is valid under the following terms
& conditions.

Br2es Emned B0 du6 058 cem) reEdens &5ty 6e30) tWEWE
DEo® 6.

This after sales service certificate is valid for a period of 05 years from the date of purchase.

SO ETDEDD DG DG 6OB DGRBS 563
6e38) D@o® 6N6D

After sales services are not valid under the following
circumstances

01. %@ &0 o emE 24t 8o @m a0, dSe o g0 MR 261
B 6. 608 emSBeLBH0 GRmE 6eNDSES HB FeEDe:BS &5t
638 gO@o®R 68.

The distance betvween rafters should be 24 inches and the distance between purlin should
be 26 inches. The after sales service shall be invalid, if these conditions are not being met.

02. I-Roof sheets @ 26w 6B @S Bedes s O 8 Bo @om
gm0, g 63 08 B DO gSOe 8.

It is compulsory to use 6 nails while |-Roof sheets are fitted on two purlin with a distance
of 26 inches.

03. ©®Eed @csd eI gomm 30 9@ &rn®, sheet eemes
odS HSE6 MBE B8 DEEE) GO tem) BRwE 6GBER WXE.

If the roof angle exceeds 30 degrees, a silicone line should be applied between the two
sheets to prevent leakage.

04. BBesrcmei 9me 300G 683 5B IO B NBOS eEsesss D
ez OB Bgdo OVE 603 BB HBIEH CEIBHE BEE GDIETREW. .

Any outside deposit on the top or bottom layer of the sheet causing colour change is not
considered as a manufacturing defect.

05. 'l-Roof’ e®ee @m®n, BSencm EHnc o BB gowa |-Roof
BEenems & aSHOBEnS Ee®eS B g Dn 6MBBHO
#eEDBES &5ty 658 OB FORI® 68.

“I-Roof” trademark, date of manufacture and batch number are definitely mentioned
on |-Roof products, any products found without above information will not be covered
under after sales service conditions.

06. 5828, ®oDRO, @EIN] 653 600 SNV GFOROT S
8B & 608 oD ¢ty 6630 BHEDG BO6E OB 626D,

This after sales service certificate does not cover damages due to natural disasters such
as earthquakes, floods or storms.
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07. B8 @rSODE grHDD BB BSeH) FeEDEES &5ty 6658) D@o®
©3)68.

The after sales service will not cover damage due to fire.

08. @z &) & s B0 603 DHEnd SBHE 6IBm NBHBE
BeHDemS 658 NBO Deednns ABS & Bed s adsNdSSE
HeRDGMHEE &5ty G IR 626D,

The after sales service will not cover damages due to a an external force or something
falling on to the roof.

09. BBesecs, B5Dmdes, HdD BBNesHe HO® t5H 6D® GG
@3 BRER BdDn 6®® |-Roof reeBene ey 6630y S
06D eIDOSB 65068.

This after sales service certificate does not cover any costs in relation to installation,
transportation, re-installation, or payment of a third party.

10. gemes 6@t ®BODO ®) 6REHDRE B DD Bed®
08 |-Roof ee@Becns’ ety 68380 e5Bmen DS PDOSB 656S.
This I-Roof after sales service certificate does not cover the damages caused due to
mishandling of goods while distribution.

11. 566 6501068 Sdesne®m 600D, OO EeNo® NS WO &rd B0 &®
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&deo® 68. (&) tIBuBD 6608 O ®dwed 38 e 6@t |-Roof
DoEEO 8 Bed arEnd, ge)e S OO 65DR) &rD)

The after sales service certificate does not cover damages caused by the use of

accessories which are not produced by our company. (Ex:- Damages caused by using
traditional roofing tiles)

12. 9ec 6d856d € i O 6ci® ©) 8 600 geEDems &5ty
6e38) BHS®G O6E HDOHG 656D,
Defects caused while fixing the roof is not covered by the after sales service certificate.

13. &®E6d t5tB3E, D®E® e ®iSRD OB RO Bo Gm
gm0, e Ses) |-Roof sheets DD Bed» o8, geEdens ety
6t30) OBWE 06 HDOHG 668,

The structure should be strong enough to sustain the I-Roof sheets and this after sales

service certificate does not cover damages caused to I-Roof sheets due to defects of
structure.

14. e5cBHMBeD D) BHeOE geEdens &ty 6638 HB® D@D
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After sales service claims will not be processed, if the customer refuses to facilitate a

representative of the company to review products subject to after sales service claims.
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